10-001 Dave Plumer FOIA request
From:  INFOCNTR

Sent: Thursday, February 04, 2010 6:15 AM

To: Gill, Deb - DOE

cc: Scott, susan; warren-Briggs, Sharon
Subject: FW: FOIA REQUEST (UNCLASSIFIED)
Deb,

The "FOIA" request below was sent to the WIPP Information Center last evening.
Mike

----- original Message-----

From: Plumer, David CIV USA USAASC [mailto:DAVID.PLUMER1@US.ARMY.MIL]
Sent: wednesday, February 03, 2010 5:08 PM

TJo: INFOCNTR; St. John, Bobby

Subject: FOIA REQUEST (UNCLASSIFIED)

Classification: UNCLASSIFIED
Caveats: NONE

I am a_full time government employee and a part time student trying to finish
a PhD in the evenings. The_ only task remaining in my degree program is the
dissertation. I_specifically designed m¥ dissertation so that the survey data
would be valuable to information techno og¥.(IT) managers of computer
applications for use in their software quality management program. The survey
is a standard Computer User Satisfaction assessment, similar to the Quality-
In-Use portion of IS0-9126, an international standard for the evaluation of
software quality. The survey has 22 questions and should take 10 minutes to
complete. This request is for an educational and scientific purpose.

I need your assistance to provide me the names of the IT managers of all of
the IT projects at the DOE. If there is an_existing listing or directory with
contact information of IT managers that will be fine if you can email it to
me.

I need the "IT Manager Directory" b{ expedited response because my survey
deadline is 26-Feb. My plan to complete the oral defense is 14-May. I need
time1before the oral defense to analyze the data and write the findings and
conclusion.

I am willing to pay up to $50.00 for the list or directory.

Thanks,

Dave Plumer

General Engineer

small Power Sources .
Project Manager, Mobile Electric Power (PM-MEP) http://www.pm-mep.army.mil/
5850 Delafield Road Ft. Belvoir, VA 22060-5809 david.plumerl@us.army.mil

703-704-3203 (officei

Classification: UNCLASSIFIED
Caveats: NONE
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Department of Energy
Carisbad Field Office
P. O. Box 3090
Carlsbad, New Mexico 88221
February 4, 2010

CERTIFIED MAIL-RETURN RECEIPT

Mr. Dave Plumer

General Engineer

5850 Delafield Road

Ft. Belvoir, VA 22060-5809

Subject: Freedom of Information Act (FOIA) 10-001
Dear Mr. Plumer:

This letter is in final response to your Freedom of Information Act (FOIA) request dated
February 4, 2010, received by the Department of Energy (DOE) Carlsbad Field Office (CBFO),
asking for IT managers of all of the IT projects at the Department of Energy.

The name of the IT manager for the DOE CBFO is Margaret E. (Meg) Milligan, Chief
Information Officer, (575) 234-7340, meg.milligan@wipp.ws. Your request is at the
headquarters DOE level of responsibility; therefore, we are transferring it to Mr. Alexander
Morris, FOIA Officer, at the U.S. Department of Energy's Headquarters Office in Washington,
DC.

Please refer to FOIA 10-001 in any correspondence regarding this request. If you have any
questions or need additional assistance regarding this request, please contact Ms. Sharon
Warren-Briggs, FOIA contact person, at (575) 234-7406, or sharon.warren.briaas@wipp.ws.

George W. Hellstrom
Freedom of Information Act Public Liaison

Enclosure
cc: w/enclosure

FOIA File 10-001
CBFO M&RC

CBFOFOIA'GH 10-1111:UFC:1710.00



